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Citizens’ Panel Expectations
This document is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future.  

What you can expect from us
· Provide you with clear information about your role with Health and Care Working Together in South Yorkshire and Bassetlaw, including a role description 

· Provide appropriate support and supervision and be available to speak to during office hours. 
· Treat you respectfully and professionally at all times
· Reimburse out of pocket expenses, as long as there are receipts or evidence of expenditure  
· Communicate with you regularly and keep you informed of any changes relevant to your role

· Provide open, honest and fair feedback about your role as a Citizens’ Panel member
· Make you feel welcome, valued and appreciated

What we expect from you
· Accept and support the values in the NHS Constitution
· To help people have a voice
· To act in a courteous manner 

· Comply with the relevant policies and practices of the NHS
· Recognise that you represent Health and Care Working Together and therefore need to act in an appropriate manner at all times when attending meetings
· Be reliable and on time

· Treat staff and other Panel members with dignity and respect and show support and empathy
· Do what is reasonably required to the best of your ability
· Confidentiality on commercial and personal matters
· Notify the Citizens’ Panel administrator if you are unable to attend a meeting
· To commit to the time period of two years and let us know as soon as you can if there is a problem with this 
Signed by                                                      (Citizens’ Panel member)            Date …………………………….
Signed by 



(on behalf of Health and Care Working Together) Date …………………
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